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Our suggestions to HKEAA 
 

 

1. Parents are important stake-holders and advocates for the candidates. Parents need to be 

informed at every stage of the application process and outcome of application (one copy sent to 

parent by HKEAA). 

 

2. The general impression for application for accommodations for SLD is that there are many 

traps in the process: If you get rejection, you often do not know what you have gone wrong! 

Hence we suggest that all reasons for rejection (e.g. reports not up to professional standard/ not 

properly done, wrong/ missed documents, mandatory assessments/ tests not done) need to be 

specified, so that appropriate remedial action is possible. The appeal process and deadline 

should be included in the rejection letter. The time frame (e.g. allowing time for missed 

documents) should be reasonable.  

 

3. The application process for accommodation needs to be user-friendly: 

� what tests/ assessments are mandatory 

� what professionals are needed to provide relevant documents 

� the questions in point 2 below related to reading and writing are confusing (as if it is a 

trap for rejection of application): 
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replacing the crucial question below with only 1 question: 

 

 

 

 

4. Accommodations should be provided according to professional reports’ recommendations, if 

such reports are of satisfactory standards and supported by appropriate evidences (e.g. benefits 

of accommodations in school). Cost should not be limiting factors (we think it is acceptable to 

charge more if more service is needed). 

 

5. Multiple SEN/ co-morbid disabilities with more needs than single disability with similar 

severity should be recognized. 
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